
INFORMATION 

 
The European Health Insurance Card (EHIC) is the supporting 
document that allows you to receive medical assistance during your 
provisional stay for work, studies or tourism-related reasons… within 
the territory of another member state*. The EHIC does not cover your 
health care costs while abroad if you are travelling in order to obtain 
treatment for an illness or injury. In those cases the National Institute of 
Social Security will issue the corresponding form after favorable report 
of the Public Healthcare. 
 
This card is personal and untransferable, so in those cases that the 
cardholder is travelling with its family, a card will be issued for each 
member of the family. 
 
The use of the EHIC, during its validity period, is also conditioned by the 
permanence of the requirements that the holder met when the 
supporting document was issued. Otherwise, the corresponding costs 
could be claimed for improper assistance, in accordance to the 76 article 
of the (CE) 883/04 Regulations. 
 
If you already have the EHIC, please verify before any trip that the 
validity covers all the period till the returning date. If not, apply for a 
new one to ensure the coverage during the stay abroad. 
 
If you are not Spanish, or national of any of the countries listed at the 
bottom of this informative note, and you are planning to travel to 
Denmark, Switzerland, Liechtenstein, Iceland or Norway, the EHIC will 
not cover the medical assistance. 
 
The EHIC can be obtained or renewed through the webpage www.seg-
social.es, by telephone (900.16.65.65) or visiting any customer care 
center of the Social Security (CAISS). 
 
 
*Member states where the EHIC is valid: Germany, Austria, Belgium, 
Bulgaria, Cyprus, Denmark, Slovakia, Slovenia, Estonia, Finland, France, 
Greece, Hungary, Ireland, Iceland, Italy, Latvia, Liechtenstein, Lithuania, 
Luxemburg, Malta, Norway, The Netherlands, Poland, Portugal, United 
Kingdom, Czech Republic, Romania, Sweden and Switzerland. 




